
Privacy Policy

At Gemeos Trading Inc., we are committed to protecting the privacy of our clients and the visitors
to our website. This Privacy Policy explains how we collect, use, store, and safeguard your personal
information when you engage with our copy trading services. Please read it carefully to understand
our practices.

1. Information We Collect

We collect the following types of information from users of our copy trading services:

Personal Identification Information

This includes your name, email address, phone number, billing address, and other contact details
provided during the registration process or when contacting our support team.

Account Information

This includes your trading account details, investment preferences, performance data, and any
related information necessary to provide our services.

Payment Information

We collect payment details such as credit card information or other payment methods when you
subscribe to our services. All payment transactions are securely processed through third-party
payment processors.

Usage Data

We may collect information about how you use our website, services, and trading platform, such as
IP addresses, device information, browser types, pages viewed, and other diagnostic data.

2. How We Use Your Information

We use the information we collect for the following purposes:

To provide and maintain our copy trading services, including account setup, trade execution,
and performance tracking.
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To process payments and manage your subscription.

To communicate with you, respond to inquiries, and provide customer support.

To send you important updates, notifications, and promotional materials (only if you've opted-
in).

To monitor, analyze, and improve the functionality of our website and any trading platforms.

To comply with legal obligations and regulatory requirements.

3. How We Protect Your Information

We take your privacy and security seriously. We implement industry-standard security measures to
protect your personal data from unauthorized access, alteration, disclosure, or destruction. These
measures include encryption, secure payment processing, and regular system updates.

Despite our efforts, please note that no method of transmission over the internet is 100% secure,
and we cannot guarantee the absolute security of your data.

4. Sharing Your Information

We do not sell or rent your personal information to third parties. However, we may share your data
in the following circumstances:

Service Providers

We may share your information with third-party service providers that help us deliver our services,
such as payment processors, hosting providers, and customer support tools.

Legal Compliance

We may disclose your personal information if required to do so by law, in response to a legal
request or subpoena, or to protect our legal rights.

Business Transfers

In the event of a merger, acquisition, or sale of assets, your information may be transferred as part
of the transaction.

5. Data Retention

We retain your personal information for as long as necessary to provide our services to you and
comply with legal obligations. If you wish to delete your account or request the removal of your



data, please contact us at contact@gemeostrading.com. We will process your request in
accordance with applicable law.

6. Your Privacy Rights

Depending on your location and applicable laws, you may have certain rights regarding your
personal data, including:

The right to access your personal information.

The right to correct or update your data.

The right to delete your data or restrict its use.

The right to object to the processing of your personal data for marketing purposes.

If you wish to exercise any of these rights, please contact us at contact@gemeostrading.com.

7. Cookies and Tracking Technologies

We use cookies and similar tracking technologies to enhance your experience on our website and
track how you use our platform. You can control the use of cookies through your browser settings.
Please note that disabling cookies may affect the functionality of our services.

8. Third-Party Links

Our website and services may contain links to third-party websites or services. We are not
responsible for the privacy practices or content of these third-party sites. We encourage you to
review the privacy policies of any third-party sites you visit.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices, technology,
legal or regulatory requirements, or other operational factors. Any material changes will be posted
on this page with a revised effective date. We encourage you to review this Privacy Policy
periodically to stay informed about how we protect your information. Your continued use of our
services following the posting of changes constitutes your acceptance of the updated policy.

10. Contact Us



If you have any questions or concerns about this Privacy Policy, or if you wish to exercise your
privacy rights, please contact us at:

Gemeos Trading Inc.
contact@gemeostrading.com
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